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Cratba 1. Chepa npumeHeHUsa HacToswero PegepanbHOro 3akoHa

1. Hactoawum ®PepepanbHbiM 3aKOHOM  PEryiMpytOTCA MNPABOOTHOLWEHWUA, CBA3AHHble C
peanusaument rpaxkgaHmHom Poccuiickoit Pepepaumnn (aanee TakKe - rparKAaHWH) 3aKpenseHHOro 3a
HUM KoHcTuTyumen Poccuitickoit depepaumm npaBa Ha obpallieHWe B rocyfapCTBEHHble OpraHbl U
OpraHbl MEeCTHOIO CaMOYMpPaB/AEHMA, @ TaK¥Ke YCTaHaB/NMBAETCA MOPALOK PACCMOTPEHMA obpalLeHKnit
rpak4aH rocyAapCTBEHHbIMM OpraHamu, OpraHamM MECTHOrO CamMOyNpPaB/ieHUA W AONKHOCTHbIMU
muamu.

2. YcTaHOBAEHHbIN HacToswmMm PepepanbHbIM 3aKOHOM MOPALOK PACCMOTPEHMA obpalleHui
rpaxgaH pPacnpocTpaHAeTcs Ha Bce ObOpalleHMs rpaxpaH, 3a UCKAYeHMem obpalleHui, KoTopble
nognexaT PacCMOTPEHUIO B NOpAAKe, YCTaHOBAEHHOM defepanbHbIMU KOHCTUTYLMOHHbBIMM 3aKOHaMMU
N NHbIMK deaepanbHbIMM 3aKOHaAMM.

3. YcTaHOBNEHHDbI HacToAwMM PeaepanbHbIM 3aKOHOM MOPAAOK PAcCMOTPeHMA obpalieHui
rpaxgaH pacnpocTpaHAETCA Ha MPaBOOTHOLWEHMUA, CBA3aHHble C pPaccMoTpeHnem obpalLeHunit
WMHOCTPaHHbIX rpaxaaH u vy 6e3 rpaxpaHcTBa, 33 WCKAKOYEHMEM CAy4vaeB, YCTAaHOBEHHbIX
MeXXAyHapoaHbIM AoroBopom Poccuiickoit Pepepaumm unm degepanbHbIM 3aKOHOM.

4. YcTaHOBNEHHbIM HacToAwmMm DenepanbHbiM 3aKOHOM MOPAAOK PAcCMOTPeHUA obpalleHunit
rpak4aH rocyAapCTBEHHbIMM OpraHamu, OpraHamuM MEeCTHOrO CamMOYMpPaB/ieHUA W AOKHOCTHbIMU
JIMLUAMM PacnpoCTpaHAETCA Ha NPAaBOOTHOLLEHUA, CBA3AHHbIE C PAaCCMOTPEHUEM YKa3aHHbIMM OpraHamm,
OOMKHOCTHBIMU NML@MK 06paLleHnin 06 beAMHEHWI FPaXKaaH, B TOM YMCae IOPUANYECKUX UL, A TAKKe
Ha NPaBOOTHOLLEHUA, CBA3AHHbIE C PacCMOTPeHMeM 0bpalleHnin rpaxaaH, o6begMHEeHU rpaxaaH, B
TOM YMCAE LPUANYECKUX NINLL, OCYLLECTBAIOWNUMMN NYBANYHO 3HAUMMBble GYHKLMMN rOCYAaPCTBEHHBIMU U
MYHULMNANbHBIMU yYPEXAEHUAMMU, MHBIMU OPraHM3aLUAMM U UX SONKHOCTHBIMW INLLAMMU.

(yacTb 4 BBeaeHa PeaepanbHbiM 3aKoHOM 0T 07.05.2013 N 80-3)

Cratba 2. lpaBo rpaxaaH Ha obpalleHue

1. TpaxpaHe wmeloT npaso O6anJ,aTbCF| IMYHO, a TaKXe HanpasaATb UHAUBUAYA/IbHbIE WU



KONINEKTUBHble 0bpalleHna, BKAtoYaa obpalleHna 06beaMHEHWIA TpaKaaH, B TOM YMC/ie IoPUANYECKNX
/ML, B roCyAapCTBEeHHble OpraHbl, OpraHbl MECTHOrO CamoynpaBaeHUA U UX AOMKHOCTHbIM AWLAM, B
rocyfapCTBEHHbIE U MYHUUMNANbHbIE YYpPEXOEHUA U UHble OpPraHM3auMM, Ha KOTOpble BO3JIOXKEHO
ocylwecTsseHmne Ny6ANYHO 3HaUYMMbIX GYHKLMIA, N UX AONKHOCTHLIM ANLLAM.
(yactb 1 B pea. PegepanbHoro 3akoHa ot 07.05.2013 N 80-93)

2. TparkaaHe peanusytloT npaBo Ha obpaweHue cBobogHO M pobposonbHo. OcyliecTBaeHUe
rpaxgaHamum npasa Ha obpalleHne He JO/IKHO HapyLaTb NnpaBa U CBo6o4bl APYTrUX JIULL.

3. PaccmoTpeHme obpalleHuii rpaxaaH ocyuwectsaseTca becniaTHo.

CraTtba 3. lpaBoBOe peryanposBaHme nNpaBoOTHOLEHWUI, CBA3AHHbIX C PpacCMOTpPeHNeM obpatlleHnin
rpaxgaH

1. MpaBOOTHOLWEHMA, CBA3aHHbIE C PACCMOTPEHMEM OOpalLeHWI Tpak4aH, peryaMpytoTcs
KoHcTuTyumet Poccuiickolt depepaumu, MexayHapoaHbiMM dorosopamu Poccuiickoit Penepaumn,
denepanbHbIMM  KOHCTUTYLUMOHHBIMU  3aKOHAaMK, HacToAwmm deaepanbHbiM 3aKOHOM U MHbIMK
denepanbHbIMKU 3aKOHAMM.

2. 3aKOHbl U WHble HOPMaTMBHbIE MPABOBble aKTbl CybbekToB Poccuiickoit deapepaumm moryT
yCTaHaBAMBATb MOJIOXKEHWUA, HAaNPaBAEHHbIE HA 3aWMTy NpaBa rpa)k4aH Ha obpalleHue, B TOM uncie
yCTaHaBAMBATb rapaHTUKM MpaBa rpask4aH Ha obpalleHue, AOMNOJHAIOWME rapPaHTUKM, YCTAaHOB/EHHbIE
HacToawmMm PeaepanbHbIM 3aKOHOM.

Cratba 4. OCHOBHbIE TEPMUHbI, UCMOJIb3yeMble B HacToAwem PeaepanbHOM 3aKOHe

[na ueneit HacToswwero ®eaepanbHOro 3aKoOHa UCNO/Ib3YIOTCA CAeAYoLWME OCHOBHbIE TEPMUHbI:

1) obpalleHne rpaxaaHuHa (ganee - obpalleHMe) - HanpaB/eHHble B rOCYyAapCTBEHHbIA OpraH,
opraH MeCTHOro CamMoymnpaB/ieHUA WAM AO0NMHOCTHOMY AWLY B MUCbMEHHON dopme man B dopme
3/1EKTPOHHOIO [AOKYMEHTa MpeasioXeHue, 3asAB/ieHne WM Kanoba, a TakKe ycTHoe obpalieHue
rpaskaaHvHa B rocy4apCTBEHHbI OpraH, OpraH MeCcTHOro caMoynpaB/eHus;

(B pen,. PepepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) npeasioXeHue - PeKOMEeHAaUMsA rpaAaHWMHa MO COBEPLUEHCTBOBAHMIO 33aKOHOB M WHbIX
HOPMaTUBHbIX MPaBOBbIX aKTOB, AEATE/bHOCTU rOCYAAPCTBEHHbIX OPraHOB W OPraHOB MECTHOro
caMoynpasBNeHns, Pa3BUTUIO OBLLLECTBEHHbIX OTHOLUEHWUN, YAYYLLIEHWIO COLMANbHO-3KOHOMUYECKON U
MHbIX chep AeATeNbHOCTU rocyaapcTea u 0bLecTsa;

3) 3aABneHMe - npocbba rparkaaHnUHa O COAEUCTBUM B peann3aumnmn ero KOHCTUTYLIMOHHbIX NpaB U
cB060A4, NN KOHCTUTYLIMOHHbIX NPaB U cBoboa Apyrux aunu, Anbo cooblieHne 0 HapyLleHUN 3aKOHOB U
MHbIX HOPMaTMBHbIX MPaBOBbIX aKTOB, HeAoCTaTKax B paboTe rocyaapcTBeHHbIX OpPraHoB, OpPraHos
MECTHOro CamMoynpasBAeHNA U A0/KHOCTHbIX AnL, MMB0 KPUTUKA AeATENIbHOCTU YKa3aHHbIX OpraHoB U
OOIKHOCTHbIX NL;

4) »anoba - npocbba rparkaaHMHa 0 BOCCTAHOBAEHUN WM 3aLUMUTE ero HapyLLEeHHbIX Npas, cBo60os,
WAN 3aKOHHbIX MHTepecos NMbo npas, cBo60A AU 3aKOHHbIX MHTEPECOB APYTUX NULL;

5) AOMKHOCTHOE NNLO - NMLO, MOCTOAHHO, BPEMEHHO MW MO ChneunanbHOMy MOJHOMOYMIO
ocywectsasowee GyHKUMM  npeacTaBuTens  BnactMu  Mb60  BbINOAHANOWEE OPraHU3aLMOHHO-
pacnopaguTenbHble, aAMUHUCTPATUBHO-XO3ANCTBEHHbIE GYHKLUMM B rOCYAapCTBEHHOM OpraHe WM
opraHe MecTHOro caMoynpaBAeHuUA.

Cratbs 5. MpaBa rpa*kAaHMHA NpY PaccMOTPeHUN 0bpaLLeHus

MpuM  paccMoTpeHuM  obpallleHWsa  rocyAapCTBEHHbIM — OPraHOM,  OPraHOM  MECTHOTO
caMoynpaBaeHUs UAU SOKHOCTHBIM JIMLOM FPaXKaAaHWH UMeeT NpaBso:

1) npeAcTaBAATb AONOAHUTE/IbHbBIE 4OKYMEHTbI U MaTepuanbl inbo obpawaTbca ¢ npocbboit 06 mx
ncTpeboBaHMK, B TOM YMC/IE B 3NEKTPOHHOW dopMme;
(8 pea. PepgepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) 3HAKOMUTbCA C AOKYMEHTaMM M MaTepuanamu, KacaloMMWUCA PacCMOTPeHus obpalueHus,
€C/N 3TO He 3aTparvMBaeT npasa, CBO6OAblI M 3aKOHHble MHTEpechbl APYTUX JNL, U €CAN B YKa3aHHbIX



JOKYMeHTax M maTtepuanax He COAEep’KaTca CBefleHUA, COCTaBAAIOLUIME TOCYAaPCTBEHHYIO UAM WHYIO
oxpaHaemyto desepasibHbIM 3aKOHOM TalHY;

3) nonyyaTb MUCbMEHHbIM OTBET MO CYLLECTBY MOCTaBJAEHHbIX B OOpaleHWn BOMPOCOB, 3a
WCK/OYEHMEM C/ly4aeB, YKasaHHbIX B cTaTbe 11 Hactoswero denepanbHOro 3akoHa, yBeAoOM/IeHUE O
nepeagpecaumMm MNUCbMEHHOro obpalleHns B  TOCY[APCTBEHHbIM  OpraH, oOpraH  MeCTHOro
CaMoynpaBAEeHNA UAN LOMKHOCTHOMY JIMLLY, B KOMMETEHLMIO KOTOPbIX BXOAUT peleHmne NoCTaB/eHHbIX
B 0bpalleHMn BONpPoCcos;

4) obpalwaTtbca C Kanobol Ha nNpUHATOe Mo obpalleHUo pelleHne WAM Ha Aencteue
(bespelicTBMe) B CBA3M C PACCMOTPEHMEM O06palleHUs B aAMUHUCTPATMBHOM W (MnM) cyaebHom
nopagKe B COOTBETCTBMM C 3aKOHOAATebCTBOM Poccuinickon depepauuuy;

5) obpaluaTbea ¢ 3aABAEHMEM O NMPeKpaLleHUN PacCMOTPeEHMA 0bpalleHuUs.

CraTbA 6. rapaHTMVI 6esonacHocTH rpaxxgaHmMHa B CBA3U C €ro 06pa|.I.I,EHM€M

1. 3anpelwaerca npecnefoBaHWe rpaxgaHWHa B CBA3M C ero obpalleHMemM B rocyAapcTBeHHbIN
OpraH, OpraH MeCTHOTO CaMOYMPaBAEHUA WAU K LOIKHOCTHOMY /ULY C KPUTUKOW AeATeNbHOCTU
YKa3aHHbIX OPraHoB WM AOMKHOCTHOMO /MLA IM60 B LLeNAX BOCCTAHOBAEHUA WM 3aWMUTbl CBOMX Npas,
cB060A M 3aKOHHbIX MHTEpPeCcOoB IM60 NpaB, cBO60A, U 3aKOHHbIX MHTEPECOB APYIUX JNLL.

2. Mpu paccmoTpeHun obpallleHna He AOMYyCKaeTcAa pasrialleHue CBEAEHWUM, coaepiKalimxca B
obpalleHMM, a TaKKe CBEAEHWUI, KACaloWMXCA YaCTHOW KMU3HW rpaxkgaHuHa, 6e3 ero cornacus. He
ABNAETCA pasrialleHnem CBeAeHWn, codepiawmxca B obpalleHuM, HanpasjeHUMe MUCbMEHHOro
obpalleHnA B rocyAapCTBEHHbIM OpraH, opraH MecTHOro CamoynpasieHna UAKU A0AXKHOCTHOMY /iuLy, B
KOMMNETEHLMIO KOTOPbIX BXOAWUT peLleHne NocTas/ieHHbIX B 06palleHMm BONpoCos.

CraTtba 7. TpeboBaHUA K NUCbMEHHOMY 0bpaLLeHNIO

1. TpaxkaaHMH B CBOEM MUCbMEHHOM ObOpalleHuM B 0bA3aTe/IbHOM MopsAAKe yKasbiBaeT Anbo
HaMMeHOBaHMe TrOCYyJapCTBEHHOrO oOpraHa WAW OpraHa MeCTHOrO CamoynpasieHus, B KoTopble
Hanpas/AeT nUCbMeHHoe obpaweHne, Anbo damuamo, WMA, OTYECTBO COOTBETCTBYHOLLENO
JO/MKHOCTHOrO nuMua, AM60 AONKHOCTb COOTBETCTBYIOLLEro AMLE, a TakXe CBoU Gamuauio, Ums,
oT4YecTBO (nocnegHee - NpPW HanUuMK), MOYTOBLIA adpec, MO KOTOPOMY AOJIKHbl ObiTb HanpaBieHbl
OTBeT, yBeJOM/IeHMe O nepeajpecaunun obpalleHUs, u3naraet cyTb NPenNoXKeHUs, 3aABNEHUS UK
»Kanobbl, CTaBMT IMYHYIO NOANMUCH U AaTy.

2. B cnyyae HeobxoAMMOCTM B NOATBEP)KAEHWE CBOMX A0BOAOB TrparkAaHWH npunaraet K
NUCbMeHHOMY 0bpaLLLeHNIO AOKYMEHTbI U MaTepuasnbl NIM60 X KoNuu.

3. ObpalleHne, NOCTyNMBLLEE B rOCYAapCTBEHHbIN OpraH, opraH MecTHOro camoynpasBAeHUsA UK
OO/MKHOCTHOMY nuUy B POpPME 31EeKTPOHHOIro AOKYMEHTa, MNOANEXUT PACCMOTPEHUIO B MOPAAKE,
YCTaHOB/IEHHOM HacTosAwmMm deaepanbHbiM 3aKOHOM. B obpalieHUU rpaxaaHuH B 06s3aTenibHOM
nopsaKe yKasbiBaeT cBOU GpamuaMIO, UMA, OTYECTBO (nocnegHee - NPy HaAn4YMK), aapec 3/1eKTPOHHOM
NnouYThbl, €CIN OTBET A0/XKeEH bbiTb HanpasneH B GopmMe 3/IEKTPOHHOIO AOKYMEHTA, U NOYTOBLIN afpec,
€C/I1 OTBET A0JIKeH BbITb Hanpas/eH B NMCbMeHHON dopme. MpaxkaaHWH BripaBe NPUIOKUTb K TaKOMy
obpalleHMo HeobxoAMMble OOKYMEHTbl W MaTepuanbl B 3NEKTPOHHOW ¢opme nMBO HanpasBUTb
YKa3aHHble LOKYMEHTbI U MaTepuanbl UM UX KONUU B NUCbMEHHOM dopme.

(yacTtb 3 B pea. PenepanbHoro 3akoHa ot 27.07.2010 N 227-93)

Cratbs 8. HanpasnieHue v peructpaums nMcbMeHHoOro obpatleHus

1. TpaxkAaHWH HanpasAseT NMCbMeHHoe obpalleHMe HemnocpPeacTBEHHO B TOT roCyAapCTBEHHbIN
OpraH, opraH MeCTHOrO CamMOYMNpPaB/JEHUS UM TOMY LO/KHOCTHOMY NMLY, B KOMMETEHLMIO KOTOPbIX
BXOAMT pelleHmne NocTaB/eHHbIX B 06palleHnn BONpOoCoB..

2. MNucbMeHHoe obpalleHne noanexut obsasaTesbHOW perucTpaumu B TedeHue Tpex AHel c
MOMEHTa MNOCTYN/NEeHWA B T[OCYAAPCTBEHHbIA OpraH, OpraH MeCTHOrO CamMoynpaBAeHUA WK
AONIKHOCTHOMY nLLy.

3. lucbmeHHoe obpalleHMe, coAeprkallee BOMPOCbl, pPelleHMe KOTOPbIX He BXOoAWUT B



KOMMNETEHUMI0O [AaHHbIX [OCYJapPCTBEHHOrO OpraHa, oOpraHa MeCTHOro CaMoynpaBieHus Uau
AOMKHOCTHOrO NNLA, HaMNpPaBAAEeTCA B TeYeHUe CeMU [IHEW CO AHS Pernctpaumm B COOTBETCTBYIOLLMUIA
OpraH WIM COOTBETCTBYHOLWEMY AOJMXKHOCTHOMY /NULY, B KOMMETEHLMUIO KOTOPbIX BXOAWUT pelueHue
MoCTaBAEHHbIX B 06paLLeHMM BONPOCOB, C YBEAOMIEHUEM TparkAaHWHA, HanpasuMBLLero obpallieHne, o
nepeagpecaunm obpalleHns, 3a UCKAIOYEHUEM C/lydasi, YKa3aHHOro B Yyacth 4 ctatbu 11 HacToAulero
denepanbHOro 3akoHa.

4. B cnyvyae, ecau pelleHWe NOCTaB/IeHHbIX B MUCbMEHHOM 06palleHUM BOMPOCOB OTHOCUTCA K
KomMmneTeHUunn HeCKO/IbKUX TroCyaapCTBEHHbLIX OpPraHoB, OPraHOB MeCTHOro cCamoynpasiaeHunAa wunun
[OOJ/I)KHOCTHbIX /UL, KOMUA OOpalleHus B TeYeHMe Cemu AHel CO AHA perucTpauum HanpasBaseTcs B
COOTBETCTBYIOLIME  FOCYAAPCTBEHHble  OpraHbl, OpraHbl  MECTHOrO  CaMOYMpPaBAEHUA WM
COOTBETCTBYIOLUM A0/KHOCTHBIM NLAM.

5. TocypapcTBEHHbIA OpraH, opraH MeCTHOrO CaMoyMpaBAEHUs WUAM O0/KHOCTHOE /L0 Mpu
HanpaB/ieHUM NUCbMEHHOro obpalleHNs Ha PacCMOTPEHMEe B APYroi rocyaapCTBEHHbIM opraH, opraH
MECTHOIO CaMOYMNpPaBJEHUS WAU MHOMY [OO/IKHOCTHOMY J/IMLY MOMKET B Caydyae HeobxoaumocTu
3anpalmBaTh B YKa3aHHbIX OpraHax Wan y AOMKHOCTHOIO LA AOKYMEHTbl U MaTepuasbl O pesysbTaTax
paccCMOTPEHMA NMCbMEHHOIO 0bpaLlLeHus.

6. 3anpelaeTcs HanpaBAATb Kanoby Ha pPacCMOTPEHWEe B rOCYAapCTBEHHbIA OpraH, opraH
MECTHOIO CamoynpaB/ieHUs UKW AO/IKHOCTHOMY /ULy, pelleHne unu aelcteme (6esaencteme) KOTOpbIX
obxkanyertcs.

7. B cnyyae, ecnm B COOTBETCTBUM C 3anNpeTom, NpeayCMOTPEHHbIM YacTbio 6 HacTOALLEM CTaTby,
HEBO3MOXHO Hanpas/iieHWe Kanobbl Ha PAcCMOTPEHME B FOCYAAPCTBEHHbIN OpraH, opraH MecTHOro
CaMOYNpPaB/ieHMA UAN AOKHOCTHOMY NIMLLY, B KOMMETEHLMIO KOTOPbIX BXOAUT peLleHne NocTaBAeHHbIX
B 06paLLeHnM BONPOCOB, Xafnoba BO3BpaALLAETCA MPaXKAaHMHY C pa3bACHEHMEM ero npasa 06yKanoBaTb
COOTBETCTBYIOLIME peLieHne uan aenctene (besaelicteme) B ycTaHOBAEHHOM NOpPSAAKE B cyA.

Crtatba 9. 06A3aTEeNbHOCTb NPUHATMA 0OpPALLLEHNSA K PACCMOTPEHUIO

1. ObpalyeHne, NOCTyNMBLLIEE B FOCYAAPCTBEHHbIN OpraH, OpraH MecTHOro caMoynpaBieHUs UK
AOJIKHOCTHOMY /IULLY B COOTBETCTBMM C UX KOMMETEHLMEN, MOANEKUT 06A3aTEIbBHOMY PAaCCMOTPEHUIO.

2. B cnyyae HeobxoaumocTM paccmaTtpuBatowme obpalleHue rocyAapCTBEHHbIA OpraH, opraH
MECTHOro CaMoynpaBAeHUA UAN AOIKHOCTHOE INLLO MOXKeT 06ecnedunTb ero paccMoTpeHMe C Bble3gom
Ha mecTo.

CraTbs 10. PaccmoTpeHune obpalieHus

1. TocypapcTBEHHbIM OpraH, opraH MecTHOro camoynpasaeHUs UAK AO/I}KHOCTHOE NULO:

1) obecneunBaeT 06bLEKTMBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE pacCMOTpeHne obpalleHus, B
cny4Yyae HeobX0AMMOCTHU - C yYaCTUEM rpaXaaHWHa, HanpasusLero obpatlleHue;

2) 3anpawmBaeT, B TOM 4YMUCNEe B 3/IEKTPOHHOM ¢opme, HeobxoauMble A8 PACCMOTPEHUA
obpalleHMa OOKYMEHTbl M MaTepuanbl B APYrUX TOCYyAapCTBEHHbIX OpraHax, OpraHax MecTHOro
CaMOYMpPaB/IEHMA U Y UHbIX AOJIKHOCTHbIX /UL, 3@ UCK/IOYEHMEM CYA0B, OPraHOB AO3HAHMA U OpPraHoB
npeasapuUTeNbHOro CNeacTBUs;

(B pen,. PegepanbHoro 3akoHa ot 27.07.2010 N 227-93)

3) NpUHUMaEeT mepbl, HanpaB/iEHHble Ha BOCCTaHOB/IEHWE WM 3aLLUTY HAapPYLUEHHbIX NpaB, cBoboL,
N 3aKOHHbIX MHTEPECOoB rpa*kaAaHMHa;

4) paeT MUCbMEHHbIA OTBET MO CyLecTBy MOCTaB/eHHbIX B oOb6palleHMM BOMPOCOB, 3a
WCKNOMEHMEM C/TyYaEeB, YKa3aHHbIX B cTaTbe 11 HacTosAwero desepanbHOro 3aKoHa;

5) yBegomnsieT rpaxgaHWHA O HanpaB/ieHMM ero obpalleHMa Ha PacCMOTPeHWe B ApYyroi
rocyf4apCcTBEHHbIA OpraH, opraH MECTHOrO CamMOyMpaBAeHUA WAM WHOMY [OJ/IKHOCTHOMY /MUy B
COOTBETCTBUM C UX KOMNETEHLMEN.

2. TocynapCTBEHHbIN OpraH, opraH MeCTHOro CaMoynpaBieHUs WUAWM AONXKHOCTHOE AULOo Mo
HanpaB/IeHHOMY B YCTaHOBJIEHHOM MOpPAAKE 3anpocy rocyAapCcTBEHHOrO OpraHa, opraHa MecTHOro
camoynpas/ieHMA AN OO0/MKHOCTHOrO NMua, paccMmaTpuBalolmx obpalleHne, obasaHbl B TeyeHne 15
AHel npefocTaBNATb AOKYMEHTbl U MaTepuanbl, Heobxoaumble ANA paccmoTpeHua obpalleHus, 3a



WUCKAOYEHNEM [OOKYMEHTOB WM MaTepuanoB, B KOTOPbIX cOAepKaTca CBeAeHWA, cocTasadlowme
roCcyAapCTBEHHYIO UM MHYIO OXpaHaemyto dedepasibHbIM 3aKOHOM TalHy, U A1 KOTOPbIX YCTAHOB/EH
0cobblI NOPSAAOK NPeAoCTaB/IEHUS.

3. OTBeT Ha obpalleHne NoANUCbIBAETCA PYKOBOAUTENEM FOCYAAPCTBEHHOMO OPraHa MM OpraHa
MECTHOIO0 CaMoynpaBAeHNA, JOMKHOCTHBIM IMLLOM JINOO YNOJHOMOYEHHbBIM HA TO IULLOM.

4. OtBeT Ha obpauwieHre, MOCTynNMBLIEE B TOCYAAPCTBEHHLIM OpPraH, OpraH MeCTHOro
CaMOYNpaB/ieHMA AN AOMKHOCTHOMY nLy B GOpMe 3N1EKTPOHHOTO AOKYMEHTa, HanpasaaeTca B popme
3/IEKTPOHHOIO [JAOKYMEHTA MO ajpecy 3/IEKTPOHHOM MOYTbl, YKasaHHOMYy B obpalieHun, wam B
NUCbMeHHO popme No NOYTOBOMY aZpPecy, YKazaHHOMY B 0bpaLLeHUN.

(yacTb 4 B pen. depepanbHOro 3akoHa ot 27.07.2010 N 227-93)

CraTbs 11. MopaaoK paccMOTPEHUA OTAENbHbIX 06paLLeHK

1. B cnyuae, ecnm B nUCbMEHHOM 06palleHnn He yKasaHbl GaMUans rpaxkaaHnHa, HanpasMBLLEro
obpalleHre, UAK NOYTOBLIM agpec, No KOTOPOMY A0/IKEH ObiTb HanpaB/ieH OTBET, OTBET Ha obpalleHue
He gaetcA. Ecamn B yKazaHHOM obpallleHMn coaeprKatcsa CBeAeHUs 0 NoAroTaBAMBaeMOM, COBEPLLIAEMOM
WA  COBEPLIEHHOM MPOTMBOMPABHOM [JEAHUM, a TaK¥e O /uue, €ero noAroTaB/MBaOLLEM,
COBepLIaloWeM UM COBEPLUMBLLEM, ODpaLLeHMe NOANEXKMUT HaMNpPaBiEHUIO B rOCYAapCTBEHHbINA OpraH B
COOTBETCTBUM C €r0 KOMMNETEHUMEN.

(8 pea. PepgepanbHoro 3akoHa ot 02.07.2013 N 182-93)

2. ObpalleHne, B KOTOpom obxanyetca cyaebHoe pelleHWe, B TeYEeHUEe CeMM AHel COo AHSA
pervcTpaunmn BO3BPALLAETCA TPakgaHWHY, HanpasuBwemy obpalleHWe, C pasbACHEHMEeM MNopsaKa
063KanoBaHNA AaHHOTO cyaebHOoro peleHus.

(8 pea. PenepanbHoro 3akoHa ot 29.06.2010 N 126-93)

3. TocymapcTBeHHbI OpraH, opraH MECTHOTO CaMOYMpPaB/JEHMA WM AONKHOCTHOE /MU0 Npwu
NoJIy4EHUM MUCbMEHHOTro obpalleHNsi, B KOTOPOM COAEepPXKaTcA HeleH3ypHble Mbo ocKkopbuTenbHbie
BbIPAYKEHWA, YIPO3bl }KN3HU, 340POBLI0 U MMYLLLECTBY A0/I}KHOCTHOIO /1ML, @ TaKXKe YJIeHOB ero CembM,
BMpaBe OcCTaBMTb 0bpaleHne 6e3 oTBeTa NO CyLW.ECTBY MOCTABAEHHbIX B HEM BOMPOCOB U COOOLWNTL
rpaxgaHuHy, HanpasusLieMy obpaLleHMe, 0 HeAOMYCTUMOCTM 3/10yNoTpebeHUs NpaBom.

4. B cnyyae, ec/iM TEKCT MUCbMEHHOro o0bpalleHus He NoAdaeTca MPOYTEeHUIO, OTBET Ha
obpallleHMe He JaeTca U OHO He NOANENKUT HaMpPaB/IEHMIO Ha PACCMOTPEHME B FOCYAAaPCTBEHHbIN OpraH,
OpraH MecTHOro camoynpaB/ieHUA UAN AONKHOCTHOMY /ML B COOTBETCTBUMN C UX KOMMETEHLMEN, O YEM
B TEYEHME CEMMU [AHel co AHA perucTpaumm obpalleHumsa coobllaeTcs rpaxKaaHuHy, HanpaBuBLUEMY
obpalleHue, ecnn ero Gammana 1 NOYTOBbIN agpec NoAAAITCA NPOUTEHMUIO.

(8 pea. PepgepanbHoro 3akoHa ot 29.06.2010 N 126-93)

5. B cnyyae, ecan B NTUCbMEHHOM 06palleHnK rparkaaHuHa CoOAEPHKMTCA BOMPOC, Ha KOTOPbIN emy
HEOAHOKPATHO [JaBa/MCb MUCbMEHHbIe OTBETbl MO CYLLECTBY B CBA3M C paHee HanpaBAsemMbliMU
obpalleHMaMn, M Npu 3TOM B Ob6pPaLLEHUM He NPUBOAATCA HOBble A0BOAbl MAM 0BCTOATENbCTBA,
pPYyKOBOAMTENb FOCYAapPCTBEHHOrO OpraHa WM opraHa MecTHOro camMoynpaBieHUs, AOMKHOCTHOE INLO
6o ynonHOMOYEHHOE Ha TO /NLUO BMNpaBe MPUHATL pelleHMe 0 6e30CHOBaTeNIbHOCTM OYepesHoro
06palleHMa M NpeKpaleHnn Nepenucku c rpaxkgaHMHOM Mo AaHHOMY BOMNPOCY NPW YCAOBUMU, UTO
YyKasaHHoe obpalleHne M paHee Hanpasisdemble o0b6palleHMAa HanpasBAs/MCb B OAWMH W TOT e
rocyfapCTBEHHbIA OpraH, opraH MecTHOro CamoynpaBiAEHUs UAM OAHOMY U TOMY Ke AOJIIKHOCTHOMY
nnuy. O gaHHOM peLleHMM YBeAOMIAETCS rParkaAaHMH, HanpaBMBLUMI obpalleHue.

(B pen. PegepanbHoro 3akoHa ot 02.07.2013 N 182-93)

6. B cnyyae, eciv OTBET NO CYLLECTBY NOCTAaB/IEHHOIO B 06paLLeHn Bonpoca He MOXKeT bblTb AaH
6e3 pasrnaleHna CBeAeHNn, COCTaBAAOLMNX FOCYAAaPCTBEHHYIO UM UHYIO OXpaHsemyto denepasibHbim
3aKOHOM TaWHy, FpaXA4aHUHY, HanpaBMBLLEMY ObpalleHne, coobLaeTca 0 HEBO3MOMXKHOCTM AaTb OTBET
Mo CyL.ecTBy NOCTaB/€HHOro B HEM BOMPOCa B CBA3W C HEAONYCTMMOCTbIO Pasr/lalleHusa YKasaHHbIX
cBefleHUN.

7. B cnyyae, ecan NpuUYMHbLI, NO KOTOPbIM OTBET MO CYyLLECTBY MOCTaB/EHHbIX B 0b6palleHUK
BOMPOCOB He Mor bbiTb AaH, B noc/eaytollem 6blM yCTpaHeHbl, rpaskaaHnH BNpaBe BHOBb HanpaBuTb
obpallleHMe B COOTBETCTBYIOWMIA TOCYAAPCTBEHHbIA OpraH, OpraH MEeCTHOro camoynpaBAeHUs WK
COOTBETCTBYIOLLEMY IO/I}KHOCTHOMY /INLLY.



Cratba 12. CpoKM paccCMOTPEHUA NMCbMEHHOro obpaleHunn

1. TMucbmeHHoe obpalleHne, MOCTyNMBLUEE B TOCYAAPCTBEHHbIM OpraH, opraH MeCTHOro
CamMoynpas/ieHUsA UM AOSKHOCTHOMY JINLY B COOTBETCTBUM C MX KOMMETEHUMEN, pacCMaTpuUBaeTca B
TeyeHue 30 gHEN co AHA perncTpaumm NMCbMeHHOro obpatlleHus.

2. B UCKAOYUTENbHBIX CAydanX, a TaKXKe B C/Ay4vyae Hanpas/ieHWA 3anpoca, NPeayCMOTPEHHOro
yacTbto 2 ctaTbu 10 HacToswero PenepanbHOro 3akoHa, PyKOBOAUTE b FOCYAapCTBEHHOIO OpraHa uam
opraHa MecTHOro CamMoynpas/ieHUs, AO/IKHOCTHOE NLO NMbo YyNoNHOMOYEHHOE Ha TO /IMLO Brnpase
NPOANUTb CPOK pPaccMOTpeHnsa obpalleHma He 6bonee yem Ha 30 gHel, yBe4OMMB O NPOAJIEHUM CPOKA
€ro pacCMOTPEHUS rpa*kaaHMHa, HanpasuBLLero obpalleHue.

CtaTbs 13. JINYHBIN NpUeEM rpaxkaaH

1. /IMYHbIN Npuvem rpakaaH B rocyfapCTBEHHbIX OpraHax, opraHax MecTHOro camoynpas/ieHus
NPoBOAMTCA UX PYKOBOAUTENAMMU N YNOAHOMOYEHHBIMW Ha TO AnUamU. MHdopmauma o mecte Npuema,
a TaK¥e 06 ycTaHOBAEHHbIX A8 NpUema AHAX U Yacax AOBOAUTCA A0 CBeAEHUA rpaXkaaH.

2. Npu IMYHOM NpUEMe rPpaskaaHUH NPeabaABAAET AOKYMEHT, YA0CTOBEPAIOLWMNIA ero NMYHOCTb.

3. CopepskaHue yCTHOro obpalleHMA 3aHOCUTCA B KapTOYKY JIMYHOIO Npuema rpaxgaHuHa. B
cny4ae, eCciv U3N0MKeHHble B YCTHOM obpatlleHnn GpakTbl 1 06CTOATENbCTBA ABAAIOTCA OYEBUAHBIMU U He
TpebylT AONOJIHUTE/IbHOM MPOBEPKKU, OTBET Ha 0OpaLleHMe C cornacus rpaxaaHMHa MOKeT ObiTb AaH
YCTHO B X04€e /IMYHOTro Npuema, 0 YeM AenaeTcs 3anucb B KapTOyKe SIMYHOro NpMema rpakjaHuHa. B
OCTa/IbHbIX C/y4anX AAeTCA MMCbMEHHbIM OTBET MO CyLW,EecTBY NOCTaB/eHHbIX B 06paLLeHnn BONPOCOB.

4. MucbmeHHoe obpalleHue, NMPUHATOE B XOAE JIMYHOTO Mpuema, MOoANEXKUT perucrpauum u
paccMOTPEHUIO B MOPAAKE, YCTAHOBEHHOM HacToAwMM PegepanbHbiM 3aKOHOM.

5. B cnyyae, ecan B obpalleHUM copeprkaTca BOMPOCbI, PeleHMe KOTOpbIX He BXOAUT B
KOMMETEeHUMIO OaHHbIX TOCY4apCTBEHHOrO OpraHa, oOpraHa MeCTHOrO CaMoynpaBiaeHus UK
OOJ/IKHOCTHOTO /MUa, TpaxkgaHWHY JaeTcA pasbACHeHWe, Kyda M B KaKoOM Mopsafake emy cnegyet
obpaTtuTbCA.

6. B xo4e nuyHOro npuema rpaxkgaHuHy MOMKeT ObiTb OTKa3aHO B Aa/ibHEWWEeM PacCMOTPEHUMU
obpalleHua, ecnn emy paHee 6bia faH OTBET MO CYLLECTBY NOCTaBAEHHbIX B 06palleHnn BONpoCos.

Cratba 14. KoHTposb 3a cobatogeHnem nopsaaKka paccmoTpeHna obpalyeHmi

FocygapcTBeHHble OpraHbl, OpraHbl MEeCTHOrO CamMoynpaBAeHWMA W AO0MKHOCTHble MuUA
OCYLLECTBAAIOT B NpeAenax CBoel KOMMNETEeHUMU KOHTPOAb 3a cobatogeHremM NopagKa paccCMOTpPeHUA
obpalleHnid, aHaNM3UPYIOT COAEPXKaHME MOoCTynawwmx obpaweHnid, NPUHUMAOT Mepbl  No
CBOEBPEMEHHOMY BbISIBNEHMIO W YCTPAHEHWUIO NPUYNH HApYLLUEeHUA NpaB, cBo60/ M 3aKOHHbIX MHTEPECOB
rpaxkaaH.

CraTbAa 15. OTBETCTBEHHOCTb 3@ HapylleHue HacToAwero PeaepanbHOro 3aKoHa

/lvua, BMHOBHbIE B HapylweHWM HacToswero deaepanbHOro 3aKOHA, HECYT OTBETCTBEHHOCTb,
npeaycMoTPEHHYI0 3aKoHOAATeNbCTBOM Poccuiickolt depepaumm.

Cratbs 16. Bo3melueHVWe MNPUUMHEHHbIX YObITKOB M B3bICKAaHWE MOHECEHHbIX PacxogoB Mpu
paccMmoTpeHumn obpalLeHui

1. I'pa>+<,u,aHV|H MMEET NpPaBO Ha BO3MelleHUe Y6bITKOB M KOMNEeHCauno mopasbHOro Bpeaa,
NPUYNHEHHDbLIX HE3aKOHHbIM ,CI,EVICTBMGM (663A€V1CTBM€M) rocyaapCTtBeHHOro opraHa, opraHa mMmecTtHoro
camoynpasaieHna nam Ao0NXKHOCTHOIO inba Npn pacCMOTpPeHUN 06anJ,EHMFI, no pelweHunto cyaa.

2. B CNy4vyae, eCnn rpaxgaHmH yKasan B O6paLLI,EHMM 3aBeJoOMO J/10XKHble cBeaeHuA, pacxobl,
NOHeCeHHble B CBA3U C PACCMOTPEHUNEM o6pau.|,eva rocygapCrBeHHbIM OpraHom, opraHoOm MecCTHOro
camoynpasaneHna uanm AONXKHOCTHbIM TULUOM, MOTYT ObITb B3bICKaHbl C AaHHOTO rpa*xagaHuHa no



pelleHuIo cyaa.

Cratba 17. MNpu3HaHWe He AeNCTBYOWMMM Ha Tepputopumn Poccuiickoit ®Peaepaumm oTaeNbHbIX
HOPMaTMBHbIX NPaBoBbIxX akToB Coto3a CCP

Mpu3HaTb He AeNCTBYIOWMMM Ha TeppuTopum Poccuiickon Pepepaunu:

1) Ykas Mpe3ngnyma BepxosHoro Coseta CCCP ot 12 anpensa 1968 roga N 2534-VIlI "O nopsake
paccMoOTpeHMA NpeanoXKeHni, 3aasieHnii u xanob rpaxkaaH" (Begomoctn BepxosHoro Coseta CCCP,
1968, N 17, cT. 144);

2) 3akoH CCCP ot 26 wuioHa 1968 roga N 2830-VIl "O6 yrtBepxaeHun YKasza MNpesvanyma
BepxoBHoro Coseta CCCP "O nopagKe pacCMOTpPeHUs NpeanoXKeHui, 3asBAeHnn 1 Xanob rparkaaH"
(BemomocTtn BepxosHoro Coseta CCCP, 1968, N 27, cT. 237);

3) YKkas Mpe3snanyma BepxosHoro Coseta CCCP oT 4 mapTa 1980 roga N 1662-X "O BHeceHuu
M3MEHEHMN N aononHeHui B YKas Mpesmanyma BepxosHoro Coseta CCCP "O nopagKe paccmoTpeHus
npeaoXeHnn, 3asasneHnin u xanob rpaxagan" (Begomoctn BepxosHoro Coseta CCCP, 1980, N 11, cT.
192);

4) 3akoH CCCP ot 25 wmwoHA 1980 rogma N 2365-X "O6 yTtBepkaeHuu YKasos [pesnguyma
BepxoBHoro Coseta CCCP 0 BHECEHUWN U3MEHEHMUI U AONOJHEHUI B HEKOTOPbIE 3aKOHOAaTe/IbHbIE aKTbl
CCCP" (BegomocTtu BepxosHoro Coseta CCCP, 1980, N 27, cT. 540) B yacTu, Kacatowencs yTBepKaeHuns
YKkasza lMpesngmyma BepxoBHoro CoBeta CCCP "O BHECEHUM WU3MEHEHUA W AOMNONHEHUMA B YKas
Mpe3nanyma BepxosHoro Coseta CCCP "O nopsigke pacCMOTPEHUA NPeasioXKEHN, 3asaBEHUN N XKanob
rpaxkgaH";

5) Yka3 Mpe3nguyma BepxosHoro Coseta CCCP ot 2 ¢eBpansa 1988 roga N 8422-XI "O BHeceHUM
aononHeHui B Ykas MNpesngmyma BepxosHoro Coseta CCCP "O nopsake pacCMOTPEHUA NpeasioKeHnn,
3anaBeHU U Xanob rpaxkaaH" (Begomoctn BepxosHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP oT 26 maa 1988 roga N 9004-XI "O6 yTtBep»aeHuu Ykasos [lpesnguyma
BepxosHoro Coseta CCCP 0 BHECEHUM W3MEHEHUN W AOMNOJIHEHWUI B 3aKoHodaTeNbHble akTbl CCCP"
(BemomocTtun BepxosHoro Coseta CCCP, 1988, N 22, cT. 361) B 4acTW, Kacatollenca yTeep:kaeHns YKasa
Mpesngmyma BepxosHoro Coseta CCCP "O BHeceHuMM ponosiHeHwuit B YKas lpe3ngnyma BepxosHoro
Coseta CCCP "O nopagKe paccMOTPeEHMA NPEeLSIOKEHWI, 3aABNEHNI U Kanob rpaxagan”.

CraTbsa 18. BcTynsieHue B cuny Hactosuwero ®egepanbHOro 3akoHa

Hactoawmit depnepanbHblit 3aKOH BCTynaeT B cuay nNo uctedeHun 180 aHeit nocne AHA ero
oduLManbHOro onybaMKoBaHuMA.

MNpe3snaeHt
Poccuiickoin Peagepaumm
B.MYTUH
Mocksa, Kpemnb
2 mana 2006 roga
N 59-03
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